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Customer Portal

1. Click Forgot
Password

What is Customer Portal?

v chat wn:h me.
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Login to
Password

Input your NRIC and click
submit if your mobile is W reorr

registered with us, you will pr=en

at is Customer Portal?

Hello,
chat with me.

RMO TokioMarineLife :
Thank you. Your temporary . .
password is 733885 us, you will receive WatsApp

Pls call us @ 03-26033999
for any assistance.

3. If your mobile is registered with
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My Profile

My Profile

4. You will be prompted to change your password. Please
refer our FAQ on the password guide

Personal Details Change Password

Password Guide Cisrent Password
e at least 8 character with alphanumeric password
e consist of at least 1 UPPERCASE, lowercase and
special character

hfirm New Password



